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Financial capability of European consumers: Best practice and long term solutions 
Brussels 27th January 2010
From 15,00 to 19,00

European Parliament, room P7C050 
Rue Wiertz, 1047 Brussels, Belgium 
-Draft program-
As a result of a series of studies and debates in Europe around the theme of Financial Capability, Visa Europe is organising a half day conference to review, analyse and discuss best practice examples available and to determine how financial education should be implemented so that consumers gain the most benefit.   Balanced markets rely on the ability of consumers to make informed choices between different products.  The creation of a Single Market for financial services brings huge opportunities and choice for consumers.  However it is only when consumers understand how to get the most value from the increased number of products and services on offer, that they will be able to reap those benefits. Financial capability is critical in this respect.
Speakers
· Professor Umberto Filotto – Tor Vergata University, Rome, Italy 
· MEP Gianni Pittella - Vice President of the European Parliament and Member of European Parliament  Committee for Internal Market and Consumers Affairs 

· MEP Victoria Ford- Member of the European Parliament Committee for Economic and Monetary Affairs  
· MEP Jean-Paul Gauzes – former Rapporteur for the Payment Services Directive and Member of the European Parliament Economic and Monetary Affairs Committee 

· MEP Kurt Lechner – former Rapporteur for the Consumer Credit Directive and Member of the  the European Parliament Committee for Internal Market and Consumers Affairs     

· Rossella Delfino – Deputy Head of Unit, Financial services and Redress, European Commission / Directorate General Health & Consumers
· Martin Merlin - Head of Unit G1 - Financial Services Policy European Commission /  Directorate General  Internal Market 
· Lukasz Woźniacki - Polska Federacja Konsumentow - Poland  
· John Rhodes- Citizens Advice, UK 
· Sara Silva Ramos   – Head of Social Responsability Projects, Caixa Geral de Depósitos, Portugal 
· Howard Gannaway - Research Fellow in Financial Education, National Institute of Adult Continuing Education, UK
· Caroline Birchinall – Head of Prepaid Proposition Development, Visa Europe
· Patricia Brolly – Senior Manager, Visa Europe 
14:30

Registration
15:00
Introduction by the MEP Gianni Pittella, hosting the conference
                          (Vice President of the European Parliament and Member of European Parliament Committee for Internal Market and Consumers Affairs), Italy 

15:10                 Introduction by Professor Umberto Filotto, Chair of the event 





(University of Tor Vergata, Rome) Italy





Session I - Proactive agenda: Building consumer financial capability across Europe

(This session will look at a selection of initiatives which are springing up across Europe. These range from web portals; consumer leaflets; interactive modules and face to face training. We will ask how effective these are and examine how these programmes can be implemented from country to country).

15:30                MEP Ford (Member of the European Parliament Committee for Economic and Monetary Affairs), UK

 
15:45
Rossella Delfino (DG Consumers, European Commission), EU

16:00
MEP Lechner (former Rapporteur for the Consumer Credit Directive, Member of the European Parliament Committee for Internal Market and Consumers Affairs), Germany


16:15
Sara Silva Ramos, Head of Social Responsibility Projects, Caixa Geral de Depósitos, Portugal 
16:30
Caroline Birchinall (Head of Prepaid Proposition Development) and Howard       Gannaway National Institute of Adult Continuing Education, UK (NIACE), UK 
Session II - Reactive agenda: Improving the financial health of today's consumers

(Helping consumers cope with dramatic economic changes to their daily circumstances. How can society and the industry address this growing need? How can families get advice on strategies that will help them gain control of their finances? We will explore some approaches and discuss critical triggers for intervention; the role of the various parties) 

16:45
John Rhodes (Citizens Advice), UK               
17:00
MEP Jean Paul Gauzes (former Rapporteur for the Payment Services Directive, Member of the European Parliament Economic and Monetary Affairs Committee), France  
17:15
             Lukasz Woźniacki (Polska Federacja Konsumentow),Poland  
17:30
Martin Merlin (Directorate General Internal Market ) EU

17:45                 Patricia Brolly (Senior Manager Visa Europe) 
18:00
Discussion: Is a European Financial Capability Action Plan needed?
18:30
Closing Remarks by Chair Professor Umberto Filotto and by MEP Pittella
19:00                End of conference 


To register for the event, please reply to this email: vaneeckh@visa.com 

Please note we will need you to provide us with your nationality, date and place of birth upon registration due to the security requirements of the European Parliament  
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